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May 1, 2002

Northsoft Systems
620 Sarah Street North
Gravenhurst, On

P1P 1E9

Dear Mark:

Mount St. Louis Moonstone Ski Resort would like to thank Northsoft Systems, for
upgrading our DOS ticketing systems to a windows-based system along with installing a new
point of sale system. The initial change over went smoothly and the continued support we
received during our growing pains, was excellent. I would recommend Northsoft Systems not
only for the systems that you sell, but for the service as well. I am available to answer any
questions your clients may have on purchasing a Northsoft System.

We look forward to continually working with you in the future.

Yours truly,

T Al PP

Robert Huter
General Manager
Mount St. Louis Moonstone Ski Resort.




