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February 26, 2005

Northsoft Systems

P.O. Box 5237

25 Hanes Street

Huntsville, Ontario P1H 1G6

Dear Mark/Frank:

We at Purden Ski Village would like to thank you at Northsoft Systems for providing us with a
fabulous software system for our resort. The Point of Sale system is working fantastic in our
Ticket Office, Cafeteria and Rental Shop. Also, Picture Pass Lite has made our Season Pass
administration a picnic.

As you know, we changed over to Northsoft Systems from an almost manual system consisting,
basically, of simple cash registers. Your entire system is incredibly user friendly and all our staff,
young and not so young, are easily adapting to the new system. Although we are not using your
integrated accounting software, the details provided in the reports generated have immensely
simplified our accounting entries at the end of the day.

I also have to thank you for your incredible response time when we needed some help. Your
support has been unsurpassable, especially in our primitive communication situation (no phones,
marginal cell phone reception, and no email or internet). You guys have been great!!

We would be happy to recommend Northsoft Systems, both for the system itself, as well as the
service provided. We would be pleased to answer any questions your clients may have on
purchasing Northsoft Systems. We look forward to working with you in the future.

Sincerely,

ith and Michaela Buchanan
Purden Ski Village
Prince George, B.C.



